Corporate Office, Eastern Court q_;n'{'a‘ W ﬁTrq‘ m

Janpath, New Delhi - 110001 (M HEHRR 1 THREH)

Tel: 011-23734230 Fax: 011-23734322 BHARAT SANCHAR NlGAM LIMITED
(A Gowt. of India Enterprise)

No.3-11/2009-R&C [CFA] Dated: 22.02.2012
ircul - s

Subject: Withdrawal of Annual Plan (1) Plan-600(Rural), (2) Plan-1200(Urban & (3) Plan 2160 ( Biennial) -reg.

Kindly refer to this office letter of No.3-18/2005-R&C dated 23.04.2008 (Circular No.6) through which the annual.
/biennial fixed charges plans for Landline and WLL Services viz. Plan-600 & Plan 1000 in Rural Area and Plan 1200, Plan 1800
& Plan 2160 ( Biennial) in Urban Area were introduced and letter No. 3-21/2008-R&C dated 24.02.2009 (Circuloar No. 83)
containing instructions regarding Exit option prior to the hire period of one/two years. Reference is also invited to this
office letter of No.3-11/2009-R&C [CFA] dated 31.05.2010 (Circular No.04/10-11) through which the annual Plan-1000 (Rural)
and Plan-1800 (Urban) were withdrawn.

2. . Matter has further been examined in this office and it has been decided by the Competent Authority that Annual
Plan-600 (Rural), Annual Plan-1200 (Urban) & Biennial Plan 2160 (Urban) shall not be offered to the prospective customers
henceforth for new subscription. Accordingly, the approval of the Competent Authority is hereby conveyed for withdrawal of

Annual Plan-600 (Rural), Annual Plan-1200 (Ur iennial Plan 216 rban) with immediate effect with the following
conditions:
I omers who ar resent reqi. r Annual Plan-6 ral), Plan-1200 (Urban) & Biennial Plan 2160
rban) may be asked to s ribe to other alternative plan d to them on expi ommitted period.

1. In case any subscriber opts for migration to alternative plan before completion o committed period, the

3, These instruction shall have immediate effect.
4. This may be brought to the notice of all concerned for taking necessary action.
L The Circular is issued based on the approval of Competent Authority in NWO-CFA file No. 25-34/2011/ NWO-CFA / IN.

For any clarification/correspondence in respect of aforesaid plans, matter may be taken up with NWO-CFA branch of

BSNL CO ( Tel. No. 011-23714148 Fax 011-23734366)

(S.K.Bhat)
DGM (T&C)-CFA
To
All CGMs Telecom Circle/Districts
Copy for information to: -
1) CMD, BSNL.
2) Directors (CFA /CM / ENT / HR / FIN) on BSNLs Board.
3) Executive Director (Finance)/CA/NB, BSNL.
4) All PGMs / GMs - CFA, CO BSNL.
5) Sr.GM (IT), CO BSNL - for placement on BSNL Website. .
6) Sr.GM (NWO)-CFA, CO BSNL w.r.t case mark: File No. 25-38/2011/ NWO-CFA / IN carrying the approval of the
Competent Authority in the matter.
7) CGM (ITPC), Pune, for necessary changes in CDR/billing system.
8) AD OL, BSNL CO, for Hindi version.
9) CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23.
10) GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly Station

Bangalore.
pmer

11) Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.
(S.S.Verma)

12) Guard File.
iz 4./ Endt.No Mktg/ CS- CFA/ Tariff/ 11-12 / 45 s Dated 23122012 DM (T&C)-CFA
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Copy forwarded to all Heads of SSAs of Tamilnadu Circle for information and necessary action.
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